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Would you like free home products to support your health 
and well-being?

We’re working with the Government to offer you home improvement products 
for free, delivered by E.ON’s ‘Homes for Living’ team.

E.ON working in partnership to improve lives

We have secured funding to support the Government’s mission to improve the 
quality of lives lived longer. Did you know that 10 million Brits alive today can 
expect to reach 100 years old? To support this, we are working in partnership 
with Invisible Creations®, Newcastle University and local authorities across the 
Midlands to offer solutions that will help people live comfortably in their homes 
for longer by increasing independence and well-being.

The importance of supporting independent living

Did you know that 15% of people over the age of 65 have some unmet care needs?
The minute you are born you are ageing, but getting older doesn’t have to mean 
a decline in mobility. Research shows that by being active and mobile at home, 
people of all ages can improve their physical abilities and quality of life with the 
right support solutions in place.

How home modifications can help 

The problem is that people are delaying making their home safer because of the 
clinical appearance of most modifications.

Did you know that simple home modifications can reduce falls that need medical 
attention by 26% and save the NHS £500m each year?

There is strong evidence that making minor changes to homes is an effective way 
to prevent falls and injuries, improving performance of everyday activities and 
mental health.

This is why the ‘Homes for Living’ team at E.ON are offering stylish and simple 
dual-purpose products for free because we want to improve the quality of 
peoples’ lives. Read on to find out how you can join us on our mission.



Our products

We’re here to support your well-being and independence, offering free and 
attractive solutions designed to give you more freedom in your home.  

These award-winning products have been created by Invisible Creations®.  They 
have been designed to be discreet, dual-purpose and stylish, while incorporating 
all of the support of a hand-rail. 

They will seamlessly fit in anywhere in your home, from your bathroom to your 
garden, the choice is yours. 

If you’re eligible, you’ll be able to create a package of upto four free products in 
any combination you’d like.

The Plant Pot Holder

The Mirror Rail

The Toilet Roll Holder

The Shower Shelf



What are the next steps?

Once you’ve registered your interest, our team will be in touch to discuss and 
better understand your personal circumstances. A free home survey will be 
arranged to confirm the suitability of the products we can provide.

Once you’ve decided, we can arrange for these products to be installed in your 
home for free. If you would like any more, you can purchase them by getting in 
contact with us.

Additionally, as part of the scheme, we ask that you complete a 15-minute 
questionnaire on 3 occasions; one before you receive the products, the second 
one will be three months after, and the final one will be after six months. Your 
feedback is key to building our understanding and will enable us to continue 
developing suitable solutions designed to improve the quality of peoples’ lives 
across the UK. In return, we will provide you with regular updates of our findings 
over the next three years and provide insights and solutions to help you and others 
live healthily and independently, for longer. 

Complete a       
pre-install
questionnaire 

Complete a       
post-install
questionnaire

Who can benefit from this?

This scheme is for both E.ON 
customers and non-E.ON customers.  
If you have already been through our 
E.ON Warm Homes Fund scheme, 
you could be eligible.
Eligibility is based on household 
income and receipt of certain benefits 
by someone living in the property.
Our team will run through this with 
you when you contact us.

How to apply

If you’re interested in understanding 
more about this or would like to share 
your experience with others, please 
contact our ‘Homes for Living’ team 
on 0333 202 4806 and quote ‘Homes 
for Living’.

Alternatively, you can email us on 
homesforliving@eonenergy.com

Our surveyors 
will visit your 
home

Call or email our
‘Homes for living’ 
team

Products will be 
installed in your 
home



We’re already making a difference to peoples’ lives

 
Invisible Creations® offer a fantastic alternative to this, with a range of high quality, 
well-designed products that not only provide a practical solution to mobility issues, 
but do this in a modern, tasteful way. 

“The products support your independence. The longer you can manage to do things for 
yourself, helps to increase your confidence and give you a sense of purpose. You can 
enjoy more freedom having a better quality of life.” 

“I love the products. They’re very stylish and help you live a better life. I don’t have to 
worry about tripping or falling as the products reassure me and create independence. 
I truly believe the products will improve people’s lives.” says Charlotte.

Russ Bradford, 48 years old, 
and Charlotte Allen, 53, have 
benefitted from our products. 
They have created a beautiful 
home and they didn’t want 
to fill it with stigmatising 
products. Russ said: “Most 
products on the market 
designed to support you living 
independently look cheap, 
unattractive, and very clinical.”

Susan also loved how stylish the products 
look in her new home and told us how 
vital they are to help support her and 
her husband’s health and prolong their 
independence.
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To find out more 
please call our ‘Homes for Living’ team on

0333 202 4806 
and quote “Homes for Living”

We’re here Monday to Friday, 9am to 5pm

Or you can email our team at  

homesforliving@eonenergy.com 


